Faisal Abdulla Al Nagbi

Abu Dhabi — UAE

Mobile: +971 505229660
Telephone: 025623344

Email: faisal888km@gmail.com
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Field Supervisor

Over ten years of experience as Field
Supervisor in the fields of opinion poll, field
surveys. Effective problem solving, decision
making and personal communication skills.

Basic competencies include:
¢ Strong verbal and written
communication skills.
* Change management and quality
improvement.
* Inputting STSS system.

Academic Qualifications

* MBA, University of Modern Science
(UMS) - Dubai (2016)

* Bachelor of in Law, Al Ain University
of Science and Technology (AAU)
(2015)

* Diploma in Administration, ECSSR
(2015)
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Professional Experience
Emirates Center for Strategic Studies

and Research (ECSSR)
Oct 2007 - May 2015
Position: Field Supervisor
Tasks and Responsibilities:

» Guide team members in setting up
strategies on enhancing survey coverage
for conducting research on various
survey topics.

» Focus on planning & coordinating
operations for single or multiple
surveys. Guide researchers in planning,
implementation and evaluation of
surveys.

» Utilize various methods like interviews,
questionnaires, focus groups, market
analysis surveys, public opinion polls,
literature reviews, and file reviews for
collating data.

» Evaluate market trends and survey
response for reengineering survey
implementation and methods to
maximize response coverage.

» Assess team performance & render
productivity enhancement feedback.
Organize training sessions for team
members based on identified training
needs.

» Prepare & present various status reports
for the senior management and other
stakeholders to enable effective decision
making.
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Statistics center

Position: Field Supervisor
Oct. 2015 — Jan. 2016

Zayed Military Hospital

May 2004 — Oct 2006

Position: Administrator

UAE Armed Forces:
September 1996 — September 2004
Tasks:

Service in the UAE Armed Forces.
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Training Courses

>

Training in the use of staff opinion poll
for company development - Malaysia;
June 30 — July 4, 2013.

Statistical analysis by Excel, Kingdom
of Bahrain: 24 — 27 March 2013.
Advanced Emotional Intelligence
Program, ECSSR, Abu Dhabi: 13 - 14
February 2012.

Brilliant Body Language, ECSSR, Abu
Dhabi: 12 February 2012.

Analysis of Secondary Data Using
SPSS,

Developing Effective Interpersonal and
Communication Skills Spearhead
Training

ICDL modules, Compubase Institute,
Abu Dhabi: 13 — 25 April 2007.

A+ Operating System, Compubase

Institute, Abu Dhabi: 16 — 31 May 2007.

Basic Hardware, Care Institute, Abu
Dhabi: 16 — 31 July 2003.

Intensive English Course, ELS Institute,
Houston, Texas, USA: 1997-1998.
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Date of Birth: 29 July 1979.

Marital Status: Married.

Nationality: Emirati

Current Residence Address: Abu Dhabi,

UAE

Passport Details: H48733474 valid till

2020

Languages Known: English and Arabic
References: Available on Request
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